
What’s included?

TOP 6 MEDICAL EMERGENCY EXPENSES

1. Hospital and physician care

2. Paramedical services

3. Medical transportation home 

4. Return home of your travel companion 

5. Vehicle return to the rental agency or home 

6. Extra meals, hotel, phone calls and taxis 

What’s not included?

TOP 6 MEDICAL EMERGENCY EXCLUSIONS

1. Pre-existing medical condition that has not been 

stable or that required treatment prior to your trip

2. Covered expense that exceeds 75% of the cost we 

would normally pay if you do not contact the 

Assistance Centre at the time of the emergency

3. Any treatment that is not for an emergency

4. Continued treatment for a medical condition during 

your trip when our medical advisors have determined 

that your medical emergency has ended

5. Any medical condition that occurs after treatment when 

our medical advisors recommend you return home and 

you choose not to

6. Any benefit that must be approved or arranged in advance 

by the Assistance Centre and no such authorization or 

arrangements have been made

Welcome to your TravelWell insurance policy.  Inside you’ll

find complete details of your insurance coverage.  Before you

read on, look below for some key features and benefits. We’ve

also included some typical examples of events that are both

covered by and excluded from the policy.

The information highlighted on this cover page is only an

overview of some of the benefits and exclusions listed in your

policy. Please refer to the enclosed policy wording for the

actual and complete terms of your coverage. Or contact your

broker, your best source of information and advice if you have

any questions. The top 6 events and top 6 exclusions noted

here, are based on claims related to this policy.

Key features & benefits

• Covers multiple trips of up to 30 days each

• 24/7 worldwide medical and travel assistance

• Emergency travel medical insurance for up to $5 

million of covered expenses incurred by you as a 

result of medical attention required during your trip

• Direct billing for most medical services (when possible)

• Hassle free enrollment - no medical questionnaire

• Trip Cancellation & Interruption 

(included in the All-inclusive Plan.)

TravelWell®



Help is just a phone call away

Enjoying your trip should be the first thing on your mind. Our

Assistance Centre is there to help  you and provide multi-

lingual support 24 hours a day, 365 days a year:

Pre-Trip Information

• Passport and Visa information

• Health hazards advisory

• Weather information

• Currency exchange information

• Consulate and Embassy locations

During A Medical Emergency

• Verify and explain coverage

• Referral to a medical provider

• Arrange direct billing of covered expenses 

(where possible)

• Monitor the medical condition and services provided

• Arrange for return transportation to a hospital in 

Canada if necessary

Other Services

• Assistance with lost, stolen or delayed baggage

• Assistance in obtaining emergency cash

• Translation and interpreter services

• Emergency message services

• Help to replace lost or stolen airline tickets

• Assistance in obtaining prescription drugs

• Assistance in obtaining legal help or bail bond

*Please note that if you do not call the Assistance Centre in an emergency, you will have

to pay 25% of the medical covered expenses we would normally pay under this policy

(25% co-insurance). If it is medically impossible for you to call when the emergency

happens, the 25% co-insurance will not apply. In this case, we ask that you call as soon as

you can or that someone call on your behalf.

IN THE EVENT OF AN EMERGENCY, CALL THE

ASSISTANCE CENTRE IMMEDIATELY*

1 800 555-5631 toll-free from the USA and

Canada

1 519 251 7251 collect from anywhere else 

in the world

Our Assistance Centre is there to help you 24

hours a day, 365 days a year.
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Code of Consumer Rights and Responsibilities

Insurance companies, along with the brokers and agents who sell home, auto and business insurance, are committed to safeguarding your rights

when you shop for insurance and when you submit a claim following a loss. Your rights include the right to be informed fully, to be treated fairly, to

timely complaint resolution, and to privacy. These rights are grounded in the contract between you and your insurer and the insurance laws of your

province. With rights, however, come responsibilities including, for example, the expectation that you will provide complete and accurate

information to your insurer. Your policy outlines other important responsibilities. Insurers and their distribution networks, and governments also

have important roles to play in ensuring that your rights are protected.

Right to Be Informed

You can expect to access clear information about your policy, your

coverage, and the claims settlement process. You have the right to an

easy-to-understand explanation of how insurance works and how it

will meet your needs. You also have a right to know how insurers

calculate price based on relevant facts. Under normal circumstances,

insurers will advise an insurance customer or the customer’s

intermediary of changes to, or the cancellation of a policy, at least

thirty days prior to the expiration of the policy, if the customer

provides information required for determining renewal terms of the

policy at least forty-five days prior to the expiration of the policy. 

You have the right to ask who is providing compensation to your

broker or agent for the sale of your insurance. Your broker or agent

will provide information detailing for you how he or she is paid, by

whom, and in what ways. 

Insurance companies will disclose their compensation arrangements

with their distribution networks. Brokers and agents are committed

to providing information relating to ownership, financing, and other

relevant facts.

Responsibility to Ask Questions and Share Information

To safeguard your right to purchase appropriate coverage at a

competitive price, you should ask questions about your policy so that

you understand what it covers and what your obligations are under

it. You can access information through brochures and websites, as

well as through one-on-one meetings with your broker, agent, or

company representative. You have the option to shop the

marketplace for the combination of coverages and service levels that

best suits your insurance needs.   To maintain your protection against

loss, you must promptly inform your insurance company or broker or

agent of any change in your circumstances. Information required to

determine renewal terms of your policy must be provided at least

forty-five days prior to the expiration of the policy. 

Right to Complaint Resolution 

Insurance companies, their brokers and agents are committed to

high standards of customer service. If you have a complaint about

the service you have received, you have a right to access your

company’s complaint resolution process. Your insurer, agent or

broker can provide you with information about how you can ensure

that your complaint is heard and promptly handled. Consumers may

also contact the independent General Insurance OmbudService

(www.giocanada.org). 

Responsibility to Resolve Disputes

You should always enter into the dispute resolution process in good

faith, provide required information in a timely manner, and remain

open to recommendations made by independent observers as part

of that process. 

Right to Professional Service

You have the right to deal with insurance professionals who exhibit a

high ethical standard, which includes acting with honesty, integrity,

fairness and skill. Brokers and agents must exhibit extensive

knowledge of the product, its coverages and its limitations in order

to best serve you.

Right to Privacy

Because it is important for you to disclose any and all information

required by an insurer to provide the insurance coverage that best

suits you, you have the right to know that your information will be

used for the purpose set out in the privacy statement made available

to you by your broker, agent or insurance representative. This

information will not be disclosed to anyone except as permitted by

law. You should know that insurers are subject to Canada’s privacy

laws.

The Code of Consumer Rights and Responsibilities was introduced by the Insurance

Bureau of Canada as an industry initiative in November 2004 and amended in January

2006. This Code has been voluntarily adopted by Intact Insurance.
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Our job is to protect the things you care about: your car, your

home, your business.  When you choose Intact Insurance you are

choosing a forward-looking insurance company with a proven

record of responsible financial management.  Intact Insurance is

the largest Canadian-owned and led home, auto and business

insurance company protecting over 3 million customers.

Our name is Intact Insurance.
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About MANULIFE FINANCIAL

Whether you’re travelling outside your province or out of the country for a few days or for a few months, Manulife Financial offers the

personalized coverage you need to be financially protected against the cost of unexpected emergencies that may happen prior to or

during your trip.  No one expects to have a medical emergency away from home, or to have to cancel a trip due to an emergency.  But

these events can happen and they can be disruptive and expensive. 

Since the very beginning, when Sir John A. Macdonald, Canada’s first Prime Minister, became President of the company in 1887,

Manulife Financial has been helping people feel financially secure. 

Today, with millions of customers, Manulife Financial offers a diverse range of financial protection products and wealth management

services.  Operating in 19 countries and territories worldwide, Manulife Financial is a financially strong company committed to

customer service excellence and value.

Financial security. Comprehensive benefits. Competitive premiums. Easy-to-follow procedures. Consumer-friendly documentation.

Caring assistance and claim services. They’re all part of Manulife Financial. 

Intact and Manulife Financial are working together to offer the best travel insurance product available to

our customers.

Novex Insurance Company is a member of the Intact group of

companies and you’ll see us as Novex Group Insurance. We

deliver individual home and auto insurance to members of

employee and association groups, and commercial insurance

programs to franchises, associations and business groups.

Our name is Novex Insurance Company.

Together with your insurance broker or representative, our coast-to-coast presence means we can provide the outstanding service,

comfort and continuity you deserve. Our strength is our ability to get you back on track when an unforeseen event occurs.  And you have

our word that we will do it in a fair, respectful and easy manner. 

Have any questions? Call your trusted insurance broker or representative, your best source for information and advice.

Intact Insurance Company

Novex Insurance Company

Underwritten by The Manufacturers Life Insurance Company


